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Certified Tester Advanced Level (CTAM)  
Test Manager – ISTQB 
  
 
Description 
Being a technical manager is hard enough, but managing the testing process is a 
unique challenge, requiring judgment, agility, and organization. The course 
covers the essential tools, critical processes, significant considerations, and 
fundamental management skills for people who lead or manage development 
and maintenance test efforts. It describes the development and use of the test 
plan, the test system, the bug tracking database, and the test tracking 
spreadsheet. It covers the “people skills” needed to define your test team, hire 
the appropriate people, manage that team’s relationships with peers and 
managers, and distribute test work to other participants. Finally, the course 
addresses the contextual issues of test projects, such as the economics of testing, 
the test effort within the project. 
 
Intended audience 
Advanced Level Test Manager Qualification is aimed at people who have achieved an 
advanced point of their careers in software testing. This included people in roles such 
as: 
 

• Test Leader 
• Test manager 
• Test consultant 
• IT director 
• Project manager 
• Quality manager 
• Business analyst 
• Manager consultant 

 
 
Prerequisites: 
 

With Certification: 
 

• At least 4 years’ experience in SW development or SW test Of which: 2 years in Test Management, Project Lead, Test Methodology or 
Test Process Improvement roles (combinations are allowed) 

• Basic diploma of Foundation level 
• Proven experience in testing - Employees - employer letter, Independents - a letter from the customers 
• Document "Code of Ethics" Sign 

 
 

Without Certification: 
 

• At least 4 years’ experience in SW development or SW test Of which: 2 years in Test Management, Project Lead, Test Methodology or 
Test Process Improvement roles (combinations are allowed) 

 

Course Fees  
SGD 2,400 
 
Corporate Discount Fees 

SGD 1,600  
Contact +65 9488 2567 or email 
sales@sela.com.sg for more information 
details 

 
Terms & Conditions Apply: 
• For items marked with, course will 

proceed when requisite minimum 
number of participants has signed up. 

• For items marked with, Corporate 
Discounts rate applies with a minimum 
of 3 or more participants from the 
company for the same class. Please ask 
your company Human Resource (HR) 
representative to contact +65 9488 2567 
or email sales@sela.com.sg for more 
information details. 

• Inclusive of Certification Exam 
• Sela Technologies Pte Ltd reserves the 

right to amend any terms & conditions 
without prior notice. 
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Topics 
 

• Introduction to Test Manager syllabus 
• Basic Aspects of Software Testing 
• Testing Processes 
• Test Management 
• Reviews 
• Incident Management 
• Standards & Test Process Improvement 
• Test Tools & Automation 
• People Skills – Team Composition 

 
 
For more info please click on the link: 
http://sela.com.sg/CTAM-Test-Manager-ISTQB.html 
 
 
For further information details, email to sales@sela.com.sg or please call +65 9488 2567. 
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